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May 23, 2002

Casey DiBattista

Yaskawa Motoman Canada LTD
2280 Argentia Road
Mississauga, Ont L5N 6H8

Dear Casey DiBattista,

i would like to thank the staff at Motoman Canada who
were involved in the recent Jigless Robot Cell purchase. This
technique of part holding, orientation and manipulation for a
welding process intrigued me from the moment that Motoman
introduced the product to me 5 years ago. | have looked for the
opportunity to implement the potential of this concept at Dana
Canada from that time.

I found that from the initial risk evaluation throughout
the project to delivery and runoff the people involved went the
extra mile to make sure that Dana’s interest came first. The
learning experience from implementation of the ANSI robot spec
and the new Ontario regulations regarding Pre-start Reviews was
beneficial to both our organizations. Yaz, Aaron, Orian, Brian and
lan all demonstrated their respective experience and technial
ability in a professional, knowledgeable and courteous manner to
the betterment of Dana Canada. They represented Motoman in a
way that would make any manager proud. | wish to particularly
thank you for the efforts of Aaron Jacobs who as project
manager did a top notch job and | look forward to working with
him again in the future.

Sincerely yours,

Walter Perks
Manufacturing Engineer
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