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October 2, 2006 

Clint Chapman 
Regional Technical Manager - East 
Motoman, Inc. 

Dear Clint: 

Our experiences with Rob Ulshafer servicing our robot at Huhtamaki 
in Fulton, N.Y., have been very good. Rob is a great communicator, works well 
with press personnel, and utilizes the press time allotted to him to solve all the 
robot issues that need resolution. 

Rob knows the equipment very well, conducts himself professionally and is 
able to train and speak at a level where everyone can understand him. He has 
been to our site on three occasions since the robot was installed and I have been 
very pleased with what he accomplishes during each visit. His recommendations 
regarding the robot are always appreciated. 

In my opinion, Rob is a valuable asset to Motoman and a valuable resource 
for Huhtamaki. 

Sincerely, 

Jerry Borza 
Process Engineer 
Huhtamaki Packaging 

Consumer Goods Division 


